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《商业英语会话》

前言

　　随着我国经济全面的对外开放以及国际交流的日益频繁，现阶段急需一支庞大的从事商业、旅游
、外贸服务行业的年轻队伍。这些从业人员不仅要具备商业经营、酒店管理、外贸金融等方面的专业
知识，而且要在国际贸易交往和外事接待中具有较强的外语口语交际能力。本教材是为职业高中（中
专）商品经营专业的学生学习行业英语口语而编写的，旨在学完基础英语之后在较短的时间内重点提
高听说能力，学会用英语进行商贸、旅游服务交谈，从而完成业务活动，具有很强的针对性和实用性
。　　本教材分售货英语、旅游服务英语和外贸英语三部分，共30个单元。三大部分分别收集了最常
见的商业、旅游服务、外贸业务交往的活动情景，并以最常见的对话形式加以表述。文中情景简明，
内容充实，重点突出，并注意了口语表达的特点，通俗易懂。每单元由情景会话、生词和短语、注解
、常用句子和练习五部分组成。　　本教材由山东商业职业技术学院丁小丽担任主编，付瑶担任副主
编。在编写过程中，编者参考了大量中外商品经营专业的教材和资料。山东师范大学马传禧教授应邀
担任主审，同时对本书的文字进行了修改和润色，在此一并表示衷心感谢。由于时间仓促和编者水平
所限，书中难免有不当和疏漏之处，敬请有关专家、同行和读者批评指正。
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《商业英语会话》

内容概要

《商业英语会话》是全国中等职业学校商品经营专业系列教材之一。全书分三个部分：售货英语、旅
游服务英语和外贸英语，共30个单元。三大部分分别收集了商贸活动中最常见的情景，并以常用对话
形式表述。情景简明，内容充实，重点突出，并注意了口语表达的特点，通俗易懂。每单元由情景会
话、生词和短语、注解、常用词汇及句子和练习五部分组成。
《商业英语会话》除适用于中等职业学校商品经营专业外。还适用于外贸、旅游服务专业，同时也可
作为行业职工培训或自学教材。
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《商业英语会话》

书籍目录

PART Ⅰ：ENGLISH FOR SHOP ASSISTANTSUnit OneGreetingUnit TwoReceptionUnit
ThreeRecommendationUnit FourOut of StockUnit FiveQualityUnit SixPriceUnit SevenRefunding or
ChangingUnit EightSettlementUnit NineDeliveryUnit TenPartingPART Ⅱ.ENGLISH FOR HOTEL SERVICES
AND TOURISMUnit OneReservationUnit TwoCheck inUnit ThreeBellmanUnit FourHotel ServicesUnit
FiveCurrency ExchangeUnit SixSeating the DinersUnit SevenOrdering the MealUnit EightCheck outUnit
NineRecreational ActivitiesUnit TenSightseeing and PerformancePART Ⅲ：ENGLISH FOR FOREIGN
ECONOMICS AND TRADEUnit OneInquiryUnit TwoOfferUnit ThreeNegotiating PriceUnit FourPlacing an
OrderUnit FivePaymentUnit SixPackingUnit SevenDelivery and ShipmentUnit EightInsuranceUnit NineSigning a
ContractUnit TenComplaint and Claim
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《商业英语会话》

章节摘录

　　Smith （S）:Im glad to have the opportunity of visiting your corporation. I hope we can do business
together.　　Brown （B）: Its a pleasure to meet you, Mr. Smith. I believe you have seen our exhibits in the show
room. What particular items are you interested in?　　S: Im interested in your hardware. Ive seen the exhibits and
studied your catalogues. I think some of the items will find a ready market in the United States. This is our inquiry.
Would you like to have a look?　　B: Thank you for your inquiry. Would you please tell us what quantity you
require so that we can work out the offers?　　S: Ill do that. Meanwhile, could you give me an indication of price?
　　B: O.K. But Im sure youll find our price most favourable. Elsewhere prices for hardware have gone up
tremendously in recent years. Our prices havent changed much.　　S: Im glad to hear that. As Ive just said, I hope
that we can do substantial business with you in this line.
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