oot

gooooo

goooboogd

1300 ISBNLI O [ 9787544242936

1000 ISBNLI O [0 7544242935

00000 2009-2

gobboobooodgd

00203
gobobobobbuodgoogogpebrOb0goooobbbobbodoooobboobood

OOOO0O0OOQOwww.tushulll.com

Page 1



oot

HEN

gooboobobboooooobobobbtoooooobobbobboooooobobbbbbouog
gooboobobboooooobobobbtodoodobobbobbtbooooooobbbbbouog
gopoboobobobooooooobbobbbdoooooobobos 22bbooooobooboobo” ooo
gobbbbbuoooogobbbbbuoooogobbbbboooooobobbbboodaod
gobbobbbuoogooobbbbbuoooogobbobbboooooobobbbboaog
gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gobboobbbuodgoguobobobbuodoodobobobobooooooobobboougya
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gobbobobbuoooooobobobbioooodobobobboooooobobobbooogya
gobbobobbodooooboboobbodoooooboobbooooooobobobbooaa
gobboobobbooooooboboobbodoooobobobbtooooooobobobboooa
gobobobobbooooooboboobbtooooooboboooo

Page 2



oot

ERERERN

gooboobobboooooobobobbtoooooobobbobboooooobobbbbbouog
gooboobobboooooobobobbtodoodobobbobbtbooooooobbbbbouog
goobobboboooooobbbbbdooooob bbb oL* 21bbbboOoo
goooo” o
gobbobbbuoogooobbbbbuoooogobbobbboooooobobbbboaog
gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobbobbougooogobobo
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gobboobbbuodgoguobobobbuodoodobobobobooooooobobboougya
goboboobboogoogobboooo

Page 3



oot

ERERERN

Unit Oneld Layout of a Business LetterUnit TwoU Establishment of Business RelationsSample 1 A Letter from an
ExporterSample 2 A 1.etter from an ImporterSample 3 A ReplySample 4 Credit InquiryTypical Sentences on
Establishment of Business RelationsReview and ExercisesUnit Three[] Enquiry & OfferSample 1 A First
EnquirySample 2 A Specific EnquirySample 3 A Reply to an EnquirySample 4 A Firm OfferSample 5 A Non-Firm
OfferTypical Sentences on Enquiry (I OfferReview and ExercisesUnit Four[] Counter-offer & OrderSample 1 A
Counter-offerSample 2 Accepting a Counter-offerSample 3 Declining a Counter-offerSample 4 A First
OrderSample 5 Confirmation of an OrderSample 6 Sending an S/CTypical Sentences on Counter-offer [
OrderReview and ExercisesUnit Five[] PaymentSample 1 Asking for Payment by T/TSample 20 Asking for D/P
TermsSample 300 Proposing to Pay by 30 Days L/CSample 401 A Specimen L/CSample 500 Amending the
L/CTypical Sentences on PaymentReview and ExercisesUnit Six[] Packing & ShipmentSample 1[0 Packing
RequirementSample 200 Inner PackingSample 31 Proposing TransshipmentSample 401 Shipping
InstructionsSamole 500 Shipping AdviceTypical Sentences on Packing 1 ShipmentReview and ExercisesUnit
Seven[ InsuranceSample 10 Asking for Insurance ArrangementSample 200 Asking for Excessive InsuranceSample
3 Open PolicyTypical Sentences on InsuranceReview and ExercisesUnit Eight ClaimSample 10 Claim for
Inferior QualitySample 20 Claim for Short DeliverySample 3 Settlement of a ClaimTypical Sentences on
ClaimReview and ExercisesUnit Nine[J Documentation

Page 4



oot

ERERERN

gooboobobboooooobobobbtoooooobobbobboooooobobbbbbouog
gooboobobboooooobobobbtodoodobobbobbtbooooooobbbbbouog
gooboobobboooooobobobbtodoodobobbbbooooooobbbbbooog
gobbbbbuoooooobobbbbodooooobobbobbbuoooogobb-bbbood
gobbobbbuoooooobbbbbooooooboobboooooobooo® aogr”
gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gobboobbbuodgoguobobobbuodoodobobobobooooooobobboougya
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gobboobboooggoboobbhilioobbobboooodguoz2boogooooboooo
gobboobboooooooboboobbosobobobobbooooooobb400oobbboDbn
gobostudodoobobobobbodoooobobobobbooooooboboobobtuebbbbn
gobooobboodgrobbbobodgsoboobbooooooooooo

Page 5



oot

ERERERN

guoooobboopbrOdooobobbgogoooobnbd

OO00O0O0O0O0O :www.tushulll.com

Page 6



