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Chapter 1 Get Ready] [0 O [
Unitl The First Day At Work O O O O
1.1 Job Interview [
1.2 My New Partner J J 0 O O
1.3 New Beginning 0 O 00 O
Unit 2 Reception(] [
2.1 Inquiryd O
2.2 Queuel] [
2.3 Deal With Complaints[] [
2.4 Finding Someoned [
Unit 3 Currencyd O O O
3.1 Money [ [
3.2 Counterfeit Notel [J
3.3 Inflationd OO O [
Chapter 2 Learn From The Scratch(J [0 [0 J
Unit 4 Open An Account] [0 [
4.1 Current Account] [0 [0 [
4.2 Time Account] 00 0 O
4.3 Interest Rate[] [
4.4 Transfer Of Account [
Unit 5 Deposit And Withdrawal( O O O [
5.1 Depositd [
5.2 Foreign Currency Deposit [0 [ 0 [
5.3 Withdrawal [0 [J
5.4 Overdraft 0 [
Unit 6 Report The Loss(] [
6.1 Report The Loss Of Passwordd [ [0 [
6.2 Report The Loss Of Passbook [0 [ [
6.3 Report The Loss Of Credit Cardd O O O [
6.4 Report The Loss Of Foreign Credit Cardd O O [
Unit 7 Close An Accountd [ [0 OJ
7.1 Close An Account] 00 00 O
7.2 Cancel The Passbook[J [1 [J [J
7.3 Check Balancel] 00 0 O
7.4 Draw Money Before Maturitydd O O [ [
Chapter 3Learn More 0 0O 0 O [
Unit8 ATM Servicel D 0 0 O OO
81ATMO DO OOO
82Use AnATMO OO DO OODO
8.3 The Wrong Secret Number(d 00 00 0
8.4 Withdraw Cash(] [0 00 O
Unit 9 Telephone BankingU [0 O [
9.1 Telephone Banking(d [0 00 0
9.2 Apply For Phone-banking Service 0 O O OO0 00 OO
9.3 Charge Agency Servicel O 0O O O[O
9.4 Inquiry By Phone-banking O [0 (I
Unit 10 E-banking ServiceD O 0 0O O O
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10.1 E-bankingO O O O
10.2 E-shopping 0 O O O
10.3 Online System O O O
Unit 11 Credit Card] 0 O
11.1 CreditCard 0 O O
11.2 Apply For A Supplementary Card0 [0 O O O
11.3 Foreign Credit Card Servicel 0 00 O
11.4 Advance Money[ [
11.5 The Credit LineJ 0 O O
Chapter 4 Make Progress] [ [
Unit 12 Personal Loans(] O O [
121 AutoLoan OO 00 O U
12.2 Loan For Studying Abroad0 O 0 O O O
12.3 Mortgage Loan I [0 [0 [J
12.4 Housing Loan O 00 00 O
12.5 Installment Payment[] [0 [0 [
12.6 Overdue Loan O OO O [
Unit 13 Business Loan [ [ [J
13.1 Business Loan [0 [0 00 I
13.2 Short-term Loan O [0 0 O
13.3 Loans For Working CapitalsC] O O O O O
13.4 Long-term LoanU] U 00 [
13.5 Foreign Exchange Loan 0 0 O O
Unit 14 Foreign Exchangel O O [
14.1 Foreign Exchange 00 O O
14.2 Exchange Rate[] [
14.3 Taking Money Abroad 0O O O 0 O
14.4 Handling Reconversion] [0 00 [0
14.5 Exchange Quotation 0 O [
Unit 15 Checkd [
15.1 Check O O
15.2 Cash Check 0 O O
15.3 Traveler's Check OO 0 [
15.4 Cash Traveler's CheckI O O O O O (1)
15.5 Cash Traveler's CheckI O O O O O (2)
Unit 16 Remittanced] [
16.1 Inward Remittance] O [J [J
16.2 Outward Remittance] (J [0 [J
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