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OO000O0OD0ODOO0OO I read the second edition of Who stole my customers? By Thompson last month. As a
MBA student, it is really significant and helpful for my study. It is about business strategy, marketing, and more
important, it changes your way of thinking about a business or company. It reflects the current trend in business
and recommend solution to the biggest global problem today---increasingly fewer and fewer loyal customers. |
appreciated it so much by the way Thompson wrote this book. The section of “ Exercise” is really attractive and
workable. Through role playing of customers, company managers, and future managers, Thompson listed
questions to guide and change the way of thinking about business. The questions are thought-provoking and
centered on the topic, which is smarter than simply statement. It made the reading a journey of thinking and
exploring, instead of seeing and receiving. It is like having a MBA course by a professional and humorous professor
and more than that.In addition, even you do not have any basic knowledge of business or strategy, it is still easy
enough to read it. You would not get any problem to go through it at all. If you have any question of the book,
Thompson can be contacted via email mentioned in the book. And actually | did and got his reply within one day.
Heisvery niceto® talk” and share ideas. | strongly recommend it to all people who are interested in business.
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