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The only book on the market that provides a simple nonmathematical presentation of the statistics needed by Six
Sigma Green Belts. Every concept is explained in plain English with a minimum of mathematical symbols. Includes
real-world examples, step by step instructions and sample output for Minitab and JMP software as well as
downloadble, ready to use data sets and templates. Includes applications to service industries to help managers
understand the role of Six Sigma in nonmanufacturing industries.Acknowledgments xvii About the Author xix
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David M. Levine, Professor Emeritus of Statistics and Computer Information Systems at Bernard M. Baruch
College (City University of New York), is nationally recognized as a leading innovator in business statistics
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