Jooguuood

gooooo

gobooboboooooon

130 ISBNLI O [J 9787801109316

1000 ISBNLI OJ [J 7801109317

00000 2009-10

gobobooboboodadd

gobooo
gobobobobbuodgoogogpebrOb0goooobbbobbodoooobboobood

OOOO0O0OOQOwww.tushulll.com

Page 1



Jooguuood

ERERERN

gooboobobboooooobobobbtoooooobobbobboooooobobbbbbouog
gooboobobboooooobobobbtodoodobobbobbtbooooooobbbbbouog
gopoooessooonooggoooobobobboooooob bbb oobobD
gobbbbbuoooogobbbbbuoooogobbbbboooooobobbbboodaod
gobbobbbuoogooobbbbbuoooogobbobbboooooobobbbboaog
gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobbbuodggooobbbobbuoooogobbobbooooooob* bbodgd
gobbobbbuodggooobbobboooogobobo o oo obobobbodaodg
gooooooo

goon
gobboobbbuodgoguobobobbuodoodobobobobooooooobobboougya
gobboobbboogogobbobbidoodobobobboooooobobobbooga
gobbobobbuoooooobobobbioooodobobobboooooobobobbooogya
gobbobobbodooooboboobbodoooooboobbooooooobobobbooaa
gobboobobbooooooboboobbodoooobobobbtooooooobobobboooa
gooboooboodoga

Page 2



Jooguuood

ERERERN

Unitl Enquires about Flight Information 0 0 O O O O
Unit2 Telephone Reservations (1 [1 (1 [J

Unit3 Change of Reservations [1 [J [J [J

Unit4 Requesting Special Services 0 0O O O O O

Unit5 Ticketing and Change of Tickets 0 00 0 0 0O O O
Unit6 Fares 0 [J

Unit7 Lost Ticketsand Refund D 0D O OO0 OO0 O
Unit8 Enquires about Other Services D O O O O 0O 0O O
Unit9 Check-in Procedures 0 0 O 0 0O O

Unit10 Baggage Handling atthe Check-inO0 O OO0 OO 0O O
Unitll Seat Arrangement D 0 O O O O O

Unit12 At the Departure Area [0 00 0 O

Unit13 Making Connections [ (I [ I

Unitl4 Flight Irregqularites D 0 0O OO0 0000000
Unitl5 Baggage Service O OO O

Unitl16 Airport Information 0 0 O [
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