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内容概要

《过程挖掘:业务过程的发现、合规和改进》阐述了一系列过程挖掘技术，以帮助组织揭示它们的实际
业务过程。过程挖掘并不限于过程发现，通过将事件数据和过程模型紧密联系，能用于检查合规性、
探测偏差、预测延迟、支持决策制定和辅助过程再造。过程挖掘为原本静态的过程模型赋予了生机，
并将现今的海量数据置入过程上下文中。因此，过程改进（如SixSigma、TQM、CPI和CPM）和合规
性（如SOX和BAM等）相关的管理浪潮能够从过程挖掘中受益。
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作者简介

Wil M.P. van der Aalst (born 29 January 1966) is a Dutch computer scientist, and professor at the Department of
Mathematics & Computer Science of the Eindhoven University of Technologyhe(荷兰埃因霍温大学), where he
chairs the Architecture of Information Systems group. His research and teaching interests include information
systems, workflow management, Petri nets, process mining, specification languages, and simulation.
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精彩短评

1、不多的翻译水准在线的外来计算机书籍，内容很适合过程挖掘初学者
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