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1 Getting ready to listen p15
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2 Following a conversation p18
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2 Identifying function p19
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4 Places and directions p25

1 Describing a place p25

2 Following directions p27

3 Labelling a map p28
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5 Listening for actions and processes p29
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2 Describing an action or process p31

3 Describing a process p32
6 Attitude and opinion p33

1 Identifying attitudes and opinions p33

2 Persuading and suggesting p34
3 Reaching a decision p35

7 Following a lecture or talk p36
1 Identifying main ideas p36

2 Understanding how ideas are connected p38
3 Understanding an explanation p38
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2 Understanding the main points p57
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3 How ideas are connected p63

5 Discursive passages p64

1 Discursive passages p64

2 Identifying theories and opinions p66

3 Matching features p67

6 Multiple-choice questions p70

1 Understanding longer pieces of text p70
2 Different types of multiple choice p71

3 Identifying a writer’ s purpose p72

7 Opinions and attitudes p73

1 Argumentative texts p73
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3 Identifying grammatical features p76

8 General Training Reading p78

1 The General Training Reading paper p78
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3 Understanding work-related texts p84
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Describing a chart, table or graph p93

1 Understanding graphs, tables and charts p93
2 More complex charts p96

3 Improving your Task Achievement score p97
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and cohesion p107
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2 Improving your score p115
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3 Checking and correcting p117
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2 Planning and organising your ideas p120
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7 Writing Task 2— Expressing your
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8 Writing Task 2— Checking and

correcting p129
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1 Getting ready to speak p136

2 Part 1— talking about familiar topics p137
3 Using the right tense — Grammatical
Range and Accuracy p138

2Part2— Giving a talk p140

1 Understanding the task p140

2 Improving Fluency and Coherence p142

3 Organising your notes and your talk p143
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2 Agreeing and disagreeing p147
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4 Checking, correcting and assessing p149
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your score p153
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