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Part One Front Office [J Unit One English for Reservationists ~ Situational Dialog One A Telephone Call
Reservation Situational Dialog Two Sorry[J Our Hotel IsFull  Situational Dialog Three A Group Reservation
Exercises [ Unit Two English for Receptionists [ O [J  Situational Dialog One A Face-to-Face Reservation
Situational Dialog Two Checking in Guest with Reservation  Situational Dialog Three Checking in Guest
without Reservation  Situational Dialog Four Checkingina Group Exercises [ Unit Three English for
Receptionists 0 [J [0  Situational Dialog One Changing Room  Situational Dialog Two Extending Stay
Situational Dialog Three Lost and Found  Situational Dialog Four Can We Keep the Rooms till Three[
Exercises [0 Unit Four English for Bellmen  Situational Dialog One Escorting Guest to Room  Situational
Dialog Two Ticket Booking Situational Dialog Three Scenic Spots in Shanghai  Exercises [ Unit Five
English for Information Clerks Situational Dialog One How Can | Get to the Placel1  Situational Dialog Two
IsMr. Smithin0  Situational Dialog Three One-Day Tour Service Situational Dialog Four Posting Letter for
Guest  Exercises [ Unit Six English for Cashiers  Situational Dialog One At Foreign Exchange Counter
Situational Dialog Two Checking Out  Situational Dialog Three SOmething Wrong with Bill  Exercises
(0 Unit Seven English for Operators  Situational Dialog One May | Speak to [1  Situational Dialog Two My
Baggage Is Missing  Exercises Part Two Housekeeping [ Unitone Exercises [J Unit Three English for Room
Attendants J [0 [0 Situational Dialog One ExtraBed  Situational Dialog Two One More Blanket, Please
Situational Dialog Three Room Service Situational Dialog Four Replenishing Mini-bar  Exercises [ Unit Four
English for Floor Attendants J O O 0O Unit Five English for Floor Attendants O O [0 O Unit Six English for
Laundry Clerks Part Three Food and Beverage [ Unit One English for Hostesses [ Unit Two English for
Waiters J O 0 O Unit Three English for Waiters [0 O O [ Unit Six English for Banquet Waiters [J Unit Seven
English for Bartenders APPENDIX
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