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Unitl Introductions & GreetingsUnit2 Nonverbal CommunicationUnit3 Stress & IntonationUnit4 Effective
ListeningUnit5 Participating in Social EventsUnit6 Organization & ResponsibilityUnit7 Using the
TelephoneUnit8 Job RoutinesUnit9 Preparing for the AgendaUnit10 Expressing OpinionsUnitll Speakingin
PublicUnit12 Extracting Information from GraphsListening Exercisel Introductions & GreetingsListening
Exercise2 Nonverbal CommunicationListening Exercise3 Stress & IntonationListening Exercise4 Effective
ListeningListening Exercise5 Participating in Social EventsListening Exercise6 Organization &
ResponsibilityListening Exercise7 Using the TelephoneListening Exercise8 Job RoutinesListening Exercise9
Preparing for the AgendaListening Exercisel0 Expressing OpinionsListening Exercisell Speaking in
PublicListening Exercisel2 Extracting Information from GraphsListening Exercisel Questions &
AnswersListening Exercise2 Role PlayListening Exercise3 DiscussionListening Exercise4 Off-hand
SpeechListening Exercise5 Reading AloudListening Exercise6 RetellingListening Exercise7 Describing
PicturesListening Exercise8 Describing Graphs
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