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Unit 5 Systems' Success and Failure

U Text
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[0 Notes
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Unit 6 Application of Information Systems
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Unit 7 Decision Support Systems
[J Text
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O Questions for Discussion
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0 New Words
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Unit 9 Internet Economy

Unit 10 Knowledge Management
Unit 11 Data Mining
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00000 O O Although "digital convergence" was predicted a decade ago, it is now an undeniable reality.Four
massive industries are moving toward a common platform: the $1 trillion computer hardwareand software industry
in the United States, the $250 billion consumer electronics industry, the$1.6 trillion communications industry [
traditional and wireless telephone networks[] , and the$900 billion content industry [ from Hollywood movies, to
music, text, and research industriesC] .Although each industry has its favored platform, the outlines of the future are
clear: aworld of near universal, online, on-demand, and personalized information services from text messaging on
cell phones, to games, education, and entertainment. The Internet is bringing about a convergence of technologies,
roiling markets, entire in dustries, and firms in the process. Traditional boundaries and business relationships are
breaking down, even as new ones spring up. Telephone networks are merging into the Internet, and ceuular
phones are becoming Internet access devices. Handheld storage devices such as iPods areemerging as potential
portable game and entertainment centers. The Internet-connected personalcomputer is moving toward a role as
home entertainment control center. Traditional markets and distribution channels are weakening and new markets
are being created. For instance, .the markets for music CDs and video DVDs and the music and video store
industries are undergoing rapid change. New markets for online streaming media and for music and video
downloads have materialized.
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