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Unit 1 Getting goods movingUnit 2 A forwarding agencyUnit 3 Modes of transportUnit 4 Working with
partnersUnit 5 Dealing with documentsUnit 6 On track across EuropeUnit 7 When things go wrongUnit 8
Sending goods overseasSupplementary Material Air freight
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O O The Channel Tunnels only serious operational incident was a fire on 18November 1996 aboard a shuttle train
carrying trucks and trailers. No liveswere lost, due in large part to the safety of the tunnel design and the responseof
safety crews from France and the UK. The tunnel suffered ~200 million ofmajor structural damage over about a
kilometre of length, and its safety proce-dures and emergency services liaison were substantially revised afterwards.
[0 O A less severe incident occurred on 21 August 2006, when a lorry aboard ashuttle train caught fire. Crews and
drivers were evacuated and the fire wasquickly extinguished. Service interruptions occurred as the train and
tunnelwere inspected for damage.
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