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OO000 OO0 Firstofall, students need to realize that conflict is unavoidable. A report on violence among
middle school and high school students indicates that most violent incidents between students begin with a
relatively minor insult(C) O ). For example, a fight could start over the fact that one student eats a peanut butter
sandwich each lunchtime. Laughter over the sandwich can lead to insults, which in turn can lead to violence. The
problem isn't in the sandwich, but in the way students deal with the conflict. Once students recognize that conflict
is unavoidable, they can practice the golden rule of conflict resolution(O O ): stay calm Once the student feels
calmer, he or she should choose words that will calm the other person down as well. Rude words, name-calling,
and accusation only add fuel to the emotional fire. On the other hand, soft words spoken at a normal sound level
can put out the fire before it explodes out of control. After both sides have calmed down, they can use another key
strategy(CJ O ) for conflict resolution: listening. Listening allows the two sides to understand each other.
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