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3000000000000 0O -chapter 3 Adapting your message to your audience

suggestion to know your audience and make your message persuading.
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working and writing in group requires wisdom to get the job done smoothly.
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Memo, E-mail is frequently written in the job.
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sales letter writing is ART + Logic.

o 00000000 ODO O O -Business communication, management, and success
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Toulmin Model: claim, evidence, bridge, foundation, counterclaim, rebuttal.
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The Strong Will is powerful enough to let blind mind to see. Seeing is Believing.

2000000000000 0O -chapter 4 making your writing easy to read
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BOOOOOO0OODODOODOO-Chapter 5 Planning, Composing and Revising
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You build GREAT IDEAS on the frames. Or new ideas just pop up from nowhere.
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Making and communicating meaning is not easy.
2100 00000000000 -03330

So many values in the same world.
2000000000000 D0-0 4800

Statistics is an objective way to describe the world.
2000000000000 0O -chapter 2, build goodwill
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Page 9



