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CHAPTER 1:THE INFORMATION AGE IN WHICH YOU LIVE
CHAPTER 2:INFORMATION TECHNOLOGY SYS TEMS
CHAPTER 3:STRATEGIC AND COMPETITIVE OPOPORTUNITIES
CHAPTER 4:DATABASES AND DATA WAREHOUSES

CHAPTER 5:DECISION SUPPORT AND ARTIFICIAL INTELLIGENCE
CHAPTER 6:NETWORKS

CHAPTER 7:EMERGING TECHNOLOGIES

CHAPTER 8:PLANNING FOR IT SYSTEMS

CHAPTER 9:DEVELOP IT SYSTEMS

CHAPTER 10:MANAGING IT SYSTEMS

CHAPTER 11:PREPARING FOR THEFUTURE
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