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O O O Online travel sales are the largest category of online retail, with estimates of $73.4 billionin sales forecast in
2006 O Burns 2006al] . Expedia and Travelocity are major players in thiscategory. Typically, online travel agents
offer a range of services, including travel booking,hotel reservations, car rentals, and vacation packages.Computer
Hardware and SoftwareDell and Gateway are the major online vendors of computer hardware and software.
Thisindustry will see more than $16.8 billion in sales in 2006. People buy lots of hardware andsoftware online; for
example, the computer used in preparing this book, together withMicrosoft Office and other software, was
purchased at Dell. Computer hardware and soft-ware is the largest category of products sold online, excluding
travel, and is predicted to bethe first nontravel category to sell the majority of its goods and services online [J 54.5
percentby 201000 [0 CRMToday 2006L1 . Computer software is selling particularly well, with an increasein sales of
39 percent in 2006 O Internetretailer.com 2006b[] .Consumer ELectro,desAccording to the U.S. Census Bureau
[0 2006b[1 , 59 percent of consumer electronics are nowsold online, with estimates of up to $4.8 billion in sales
online in 2005. Digital cameras,printers, scanners, and wireless devices [ including PDAs and cell phones] are
just some of theconsumer electronics bought online. However, some suggest that consumer electronics willnot
enjoy quite the same degree of success in online sales as computers, for example, at leastin the short term. This is
because with some consumer electronics, particularly new products,consumers still express a strong preference to
see, touch, and feel before buying. For example,Gateway.
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